
Please complete the pre-survey 
below if you have not already! 

www.greatstarttoquality.org

https://bit.ly/GSQOPreSurvey

https://bit.ly/GSQOPreSurvey


▪ Muting/Unmuting

▪ Using the Chat

▪ Using Polls

▪ Asking Questions

▪ Resource Binder

Let’s Talk 

Details
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Trainer Name

Meeting Your Trainers!

www.greatstarttoquality.org

Kristen Osterhouse

Moderator

This  Photo by Unknown Author 
i s  l icensed under CC BY-SA

Trainer Name

https://en.wikipedia.org/wiki/Riojan_regional_election,_1987
https://creativecommons.org/licenses/by-sa/3.0/


Child Development Care Program 

Information

www.greatstarttoquality.org

Website: 

www.Michigan.gov/childcare

Phone

1-866-990-3227

Fax

517-284-7529

https://www.michigan.gov/mde/0,4615,7-140-63533_63534---,00.html
http://www.michigan.gov/childcare


▪ Your name

▪ Where you are from

▪ How many children you’ll be caring for

▪ Something you are hoping to learn today

Getting to Know You

www.greatstarttoquality.org



Great Start to Quality Orientation: 
Level 1 of Michigan’s Quality Development 

Continuum
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o Welcome

o Staying Safe Inside the Home

o Staying Safe Outside 

o Staying Safe Always

o Caring for Children

o Training Opportunities

o CPR and First Aid

o Post-Survey and Next Steps

Today’s Agenda

www.greatstarttoquality.org



Health and Safety Topics

• Prevention and control of infectious diseases (including 
immunizations)

• Prevention of sudden infant death syndrome and use 
of safe sleep practices 

• Administration of medication, consistent with 
standards of parental consent 

• Prevention of and response to emergencies due to 
food and allergic reactions 

• Emergency preparedness and response planning 
• Prevention of shaken baby syndrome, abusive head 

trauma, and child maltreatment 
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Health and Safety Topics, continued

• Handling and storage of hazardous materials and the 
appropriate disposal of biocontaminants

• Precautions in transporting children 

• Recognition and reporting of child abuse and neglect 

• Pediatric first aid and cardiopulmonary resuscitation 
(CPR) certification 

• Building and physical premises safety, including 
identification of and protection from hazards, bodies of 
water, and vehicular traffic 

• Child development
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▪ Ask questions 

▪ Share your knowledge; 

respect other’s opinions

▪ Limit distractions 

▪ Please use the breaks for a 

break!

Working Agreements
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Staying Safe Inside 

the Home 
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▪ Children under the age six 

should be directly 

supervised by sight and 

sound at all times

▪ When children are napping, 

make frequent visual checks

Children Safe at All Times
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Inside the Home Safety Tips
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▪ On back

▪ In crib, bassinet or pack-

n-play

▪ No pads, blankets, 

wedges or positioners

▪ In the same room as an 

adult

Prevention of Sudden Infant Death 

Syndrome and Use of Safe Sleep

www.greatstarttoquality.org

https://indd.adobe.com/view/65c2a9b9-d86a-4850-bdf8-51f43058a9c0


Mistaken Identity and Handling and 

Storage of Hazardous Materials 
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▪ Make sure all medicines (even 
over the counter) are labeled, 
kept in the original child-safe 
container and out of reach of 
children

▪ Read and follow 
manufacturer’s directions or 
prescription label for giving 
medicine

• Use form to: 
– track medications and 

– gather parent’s written 
permission

Medication Administration
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Staying Healthy: Preventing the 

Spread of Illness and Appropriate 
Disposal of Bio-Contaminants 
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Immunizations: Vaccines Protect Everyone

This  Photo by Unknown Author i s licensed under CC BY-NC-ND
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https://www.godyears.net/2017/11/stop-listening-to-idiots-and-get-your.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


Staying Healthy: Hand Washing
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This  Photo by Unknown Author i s licensed under CC BY-SA

https://www.youtube.com/watch?v=avib0F7-f98
http://elperchero3.blogspot.com/p/unit-14-grow-healthy-and-good-habits.html
https://creativecommons.org/licenses/by-sa/3.0/


Break
Please return in 5 minutes
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Staying Safe Outside
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Physical activity and outdoor play are important for a 

child’s development. When weather permits, daily 

active outdoor play, even for infants and toddlers, 

helps build healthy brains and bodies!

▪ Supervision 

▪ Sun safety

▪ Play area/equipment

▪ Traffic safety

Protecting Children: Outdoors
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Transporting Children Safely

This  Photo by Unknown Author i s licensed under CC BY-SA
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https://en.wikipedia.org/wiki/Child_safety_seat
https://creativecommons.org/licenses/by-sa/3.0/


Transporting Children Safely

https://www.safekids.org/events
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https://www.safekids.org/events


Staying Safe Always
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▪ Think ahead and make a plan for what you will do 
if children are injured, sick, have an allergic 
reaction or are lost

▪ Plan ahead for fire, tornado, winter storms, power 
outages, flood, violence in the home/community, 
etc.

▪ Include in the plan – what will happen if children 
are sleeping, eating and/or outside

Emergencies: Prevent, Plan & Practice

www.greatstarttoquality.org



Fire Plan

▪ Meeting place outside

▪ Two exits for every room

▪ Practicing monthly 

▪ Working smoke detectors

▪ Draw it 

Emergencies: Prevent, Plan & Practice

www.greatstarttoquality.org

This  Photo by Unknown Author i s licensed under CC BY-
NC-ND

https://mommysnippets.com/home-fire-drill-day/
https://creativecommons.org/licenses/by-nc-nd/3.0/


Emergencies: Prevent, Plan & Practice

www.greatstarttoquality.org



Serious Injury

▪ Talk to the family about potential risks including: 

allergies, child’s ability, past medical history. 

▪ Where does the parent want the child taken? Hospital, 

urgent care, pediatrician? 

▪ You need to have consent to seek medical care for 

children, and may not be able to leave with the child

Emergencies: Prevent, Plan & Practice

www.greatstarttoquality.org

This  Photo by Unknown Author i s licensed under CC 
BY-NC-ND

http://nowiswowtoo.blogspot.com/2010/08/i-recommend-red-cross-first-aid-course.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


Emergencies: Prevent, Plan & Practice
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Prevention of and Response to Allergic 

Reactions
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Department of Health and Human Services 

(formerly DHS) Central Intake: 855-444-3911

▪ In your role as a child care provider, you are a 
Mandated Reporter

▪ Know the signs of abuse and neglect

▪ Central Intake is open 24 hours a day, seven days 
a week for reporting suspected child abuse or 
neglect

▪ If you are worried but feel uncertain if what you 
are seeing is neglect or abuse, still call

Recognizing & Reporting Suspected 

Child Abuse and Neglect
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▪ Happens when a child is violently 

shaken 

▪ Inconsolable crying is the number 

one cause 

▪ Causes damage to the brain, eyes, 

ribs, and in severe cases, causes 

death

▪ No amount of shaking is 

acceptable

Preventing: Abusive Head Trauma or 

Shaken Baby Syndrome
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Taking Care of Yourself 
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This Photo by Unknown Author is licensed under CC BY-NC-ND

https://newearthpulse.wordpress.com/2013/05/09/50-ways-to-take-a-break/
https://creativecommons.org/licenses/by-nc-nd/3.0/


Break
Please return in 5 minutes
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Caring for 

Children & Families 
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Caring for Families

This Photo by Unknown Author is licensed under CC BY

It takes a village to raise a child. 

https://www.communities.qld.gov.au/
https://creativecommons.org/licenses/by/3.0/
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Developmental Milestones



1. Notice the serve and share the 
child’s focus of attention.

2. Return the serve by supporting 
and encouraging.

3. Give it a name.

4. Take turns…and wait. Keep the 
interaction going back and 
forth.

5. Practice endings and 
beginnings. 

Serve and Return 

www.greatstarttoquality.org

Video Credit: facebook.com/ShaniekePryor and 
@comediandjpryor

http://facebook.com/ShaniekePryor


▪ Talk with the child’s parent/guardian

▪ Encourage parent/guardian to contact the child’s 

doctor or health care provider

▪ Share the resources (located in binder) with the 

child’s parent/guardian

Concerned about Development

www.greatstarttoquality.org

Early On: www.1800earlyon.org or 1-800-327-5966

Build Up: www.buildupmi.org or 1-888-320-8384

http://www.earlyon.org/
http://www.buildupmi.org/


Training 

Opportunities

www.greatstarttoquality.org
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Level 1 Level 3Level 2

Program 
demonstrates 
quality across 

almost all 
categories of 

program 
quality 

indicators.  
Program 

demonstrates 
high quality.Program 

meets 
licensing 

requirements
and is 

participating
in Great Start 

to Quality.

Michigan’s Quality Rating and 
Improvement System

License Exempt Providers Licensed programs serving children ages 0-12

Program 
demonstrates 
quality across 

some 
categories
of program 

quality 
indicators.

Program 
demonstrates 
quality across 

several 
categories
of program 

quality 
indicators.

Program 
demonstrates 

highest 
quality. 

Completion 
of Great 
Start to 
Quality 

Orientation.
.

Completion 
of Level 1 

and 10 hours 
of Level 2 
approved 

core trainings 
annually.

20 hours of 
Level 2

training and a
minimum of 

10 hours 
implementing 
an approved 

Quality 
Improvement 

Plan.

Program 
meets 

licensing 
requirements.



▪ Taking 10 hours of  Level 2 training will increase 

your subsidy rate.  

▪ Trainings must be a minimum of one hour long. 

▪ Training must be taken annually to maintain 

increased subsidy rate. 

▪ All trainings, except this training, on MiRegistry 

count for Level 2 training.

Level 2 Training
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▪ The current Level 1 rate is: $1.75 an hour per child.

▪ The current Level 2 rate for children under 2 ½ is: 
$3.00 an hour per child.

▪ The current Level 2 rate for children over 2 ½ up to 
age 12 is $2.65 an hour per child.

Example: a provider serving a 12-month-old, a four-
year-old and a 10-year-old for 40 hours a week could 
earn:

At Level 1: $420 every two weeks

At Level 2: $664 every two weeks

Payment

That’s 
$244 more!

www.greatstarttoquality.org



Search and register for training to meet 
Level 2 training hours.

CONTACT INFORMATION

Phone: 833-386-9238

Fax: 888-825-9995

Email: support@miregistry.org

Website:  www.miregistry.org

www.greatstarttoquality.org

mailto:support@miregistry.org
http://www.miregistry.org/


Break
Please return in 5 minutes
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CPR and First Aid

www.greatstarttoquality.org
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CPR and First Aid Basics
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What is First Aid?

▪ Used when emergent 

treatment is needed 

for an injury or illness. 

▪ The injury or illness 

may or may not 

require additional 

medical treatment



www.greatstarttoquality.org

First Aid Topics

Hemorrhage
Bleeding 

Open Wound
Seizures

Allergic 
Reactions 

Burns Poisoning Shock Head Injury
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Choking
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Cardiopulmonary 
Resuscitation 

▪ Life-saving procedure 

used when an infant, 

child, or adult’s heart 

stops beating, or they are 

unable to breathe

▪ Includes management 

of blocked airway, rescue 

breathing, and chest 

compressions
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Chest Compressions
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CPR Steps
Check the area is safe, lay victim flat

Call 911 or ask someone else to

Check for breathing, if not breathing start CPR

Perform 30 chest compressions

Open airway/tilt chin back

Perform two rescue breaths

Repeat until ambulance or automated external defibrillator (AED) 
arrives
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Test Your Knowledge Scenarios 

▪ Baby Anna chokes while eating her lunch

▪ Devonte falls off the climbing gym at the 

playground and has a bleeding cut on his knee

▪ You walk into the kitchen to find your co-worker, 

Emi, lying on the floor non-responsive



Child Development Care Program 

Information

www.greatstarttoquality.org

Website: 

www.Michigan.gov/childcare

Phone

1-866-990-3227

Fax

517-284-7529

https://www.michigan.gov/mde/0,4615,7-140-63533_63534---,00.html
http://www.michigan.gov/childcare


Questions?
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Please complete the POST-Survey so 

you can receive credit for this 

training!

www.greatstarttoquality.org

https://bit.ly/GSQOPostSurvey

https://bit.ly/GSQOPostSurvey

